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Appendix 2: Claim file record sheet 

Example: 

Date Letter Phone Name and section Details 

To  From To  From 

10/06/2023 

 

✔    DLA unit Sent claim form and 

letters from GP and 

consultant 

20/06/2023    ✔ Gemma Watson - 

DLA Helpline 

Confirmed they had 

received my claim form 
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section 
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